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POLICY 

1.�� Complaints at Atwea College/Alesco Senior College

Atwea acknowledges �š�Z�����•�š���l���Z�}�o�����Œ�[�•���Œ�]�P�Z�š���š�}���o�}���P�����������}�u�‰�o���]�v�š���Á�Z���v���š�Z���Ç�����Œ�������]�•�•���š�]�•�(�]�������Á�]�š�Z���š�Z�����•���Œ�À�]�����•��
and experiences that they have been provided by Atwea. 

Atwea will ensure that stakeholders have access to a fair and equitable process for expressing complaints, 
and that Atwea will manage the complaint with fairness and equity. ���š�Á�������Á�]�o�o���v�}�š���o���À�Ç���������Z���Œ�P�����š�}���š�Z����
�•�š�µ�����v�š�����š�����v�Ç���•�š���P�����}�(���š�Z�������}�u�‰�o���]�v�š�•���‰�Œ�}�����•�•�X

In doing 
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For the purposes of VET Student Loans, the VET Student Loans Ombudsman is also an external dispute 
resolution body to conduct investigations, and make recommendations in relation to VET loan assistance and 
compliance by VET providers. The VET Student Loans Ombudsman will report on its investigations and 
recommend that providers and others take action, or stop certain behaviour, to address identified problems 
and provide redress to affected students. Approved VET Student Loans providers are taken to be members of 
the external dispute resolution scheme (the VET Student Loans Ombudsman) for the purpose of meeting this 
obligation. 

Students are encouraged to seek further information about how the VET Student Loans Ombudsman can 
assist at this stage of the Complaints process, or any other appropriate time, by visiting the website at 
www.ombudsman.gov.au/about/vet-student-loans-ombudsman. 

Any resolution or feedback from an external review will be fed into ���š�Á�����[�• processes and procedures for 
Continuous Improvement and policies and procedures adjusted accordingly. 

2. Grounds for feedback and complaints
1.1



5 | P a g e

Complaints Policy & Procedure 
In ���o�o���W�}�o�]���]���•�����v�����W�Œ�}�������µ�Œ���•���^���š�Á�����_���•�Z�}�µ�o�����������š���l���v���š�}���u�����v���^�t�}�Œ�l���Œ�•�������µ�����š�]�}�v���o�����•�•�}���]���š�]�}�v���t �,�µ�v�š���Œ�_�����v�������o�o���]�š�•�����•�•�}���]���š�������š�Œ�����]�v�P���v���u���•���µ�v�o���•�•���}�š�Z���Œ�Á�]�•�����•�‰�����]�(�]�����X 

PROCEDURE 







8 | P a g e

Complaints Policy & Procedure 
In 


